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Expertise

—ormer entrepreneur with extensive
<nowledge in product-led growth,
orand strategy, and go-to-market
olanning for digital experiences.

PAST

Started career as a graphic designer specializing in
digital graphics & print marketing for small businesses,
non-profit organizations, and public sector agencies.

PRESENT

Progressing as a principal marketing strategist offering
key insights into business & customer strategy, brand
positioning, conversion optimization, revenue
operations, inbound/outbound channels, and
problem-solution fit for startups and enterprises.

Recent eXperiences e >
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Director of Growth Marketing
@Vervoe from Sep 2022 - Apr 2023

Co-led a team of 7 associates to launch web-based assets
and messaging for the public website and product library,
in addition to owning goals & KPIs for inbound marketing.

Growth Marketing Manager
@LoanMe from Oct 2021 - Jun 2022

Originally designated to own organic marketing channels,
including content and SEO. Then, responsible for building
a marguee product purchasing experience for web.

Director of Product Marketing
@Zinvest from Jul 2020 - Oct 2021

Built and guided a team of engineering, product, and GTM
staff across 3 countries to remodel a legacy stock trading
application for iIOS. Also, launched a new website + blog.

/

Carter Ekstrom

SCORE 98%

.......

Front End Developer
and Design Assistant

Personal Finance
Made Simple.
lutions desigred 10 help power your fi

AL ADWEADS BOLLE 4RICEBMENT

Hire the perfect candidate
with our Software
Developer skills assessment

W assets.loanme.com

LoanMe™

Congratulations,
Faisal

We've found a few offers based on

the information you provided.

35.99% $251 36 mos.

Preferred Option
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Zinvest Is an enterprise fintech lbrokerage offering
zero-commission stock trading & managed
advisory for users in Asia and the United States.



MY ROLE

Director of Product Marketing at Zinvest

Responsible for project staffing, leading product research, mapping user journeys, defining feature architecture,
Managing development operations with lead engineers, and go-to-market planning.

cere | B

74 Zinvest

i Zinvest 4 Zinvest

Ditchithesalt waysot Banks invest in themselves
growing your money. We invest in technology. '

Switch your portfolio from
manual to autopilot.

Download on the GETITON o .::;t -
L App Store P* Google Play e )
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Zinvest

PRODUCT VISION & REMODELING GO-TO-MARKET FULFILLMENT

Was employed as the principal director leading product experience and design. Launched prototypes for user testing and feedback while generating thousands of
Hired designers and developers to aid research and development of the mobile app, new users via paid, earned, and owned channels, launched partnerships with
prioritizing customer experience, regulatory compliance, and a new design system. vendors and influencers, and converted users into customers through microservices.
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The Robinhood
of Asio

Invest in the companies you love with
zero-commission trading and 24/7

market data, from California to Beljing.

OVERVIEW

Create a brokerage app that allows users to trade US &
Chinese stocks in multiple countries, exchange
currencies for investing, track portfolio changes, earn
cash rewards, and tap into educational resources.

PLATFORM
iOS (version 3.1) and Android (version 2.1)

CONTRIBUTIONS

Research, Product Design, Operations, Marketing

TIMEFRAME
3 Weeks for Talent Discovery, 24 Weeks for Production

&
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PROCESS

Research

Organized primary/secondary research to understand target personas, define user needs, and discover key insights.

Task 3

Kevin has Apple in his Watchlists so

that he can quickly come back to it. portfolio ; Sorolls to Watchiiéts ;
He would like to know what people

have been saying about Apple.

qa.
Task 4 Taps on Markets Tab
Kevin has just downloaded Zinvest, so

he needs to link his bank account to
<Tups on Profile Ta >

Portfolio

start trading.

USER RESEARCH EXPLORATION DISCOVERY

Conducted industry research, first-person interviews, Launched workshops for analyzing user personas and Categorized primary and secondary user requirements
user feedback collection, and competitive analysis to sorting information architecture by user needs, leading alongside product-led growth objectives to develop an
inform multiple initial hypothesis of a human-centered to an empathetic view of our target users and agile product roadmap, synthesized from registered
user experience for product development. prioritizing what influences their end-result actions. and non-registered user behaviors.
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PROCESS

Wireframing & Mocks

We rapidly iterated on discovered insights from customer research and product usage

10:49 "

Growth Calculator

$10,938

Total invested capital: $8000
Return on capital: 1.4x

Profits above benchmark: $973

Zinwvest (10%)
SPY (B
Betterment (73)
SPY (45
Wealthfront (5%)

Starting Capital
-2 $2,000

Monthly Auto Deposits

—e $100
Timeline
—9 $5 years

Zinvest Annualized Return

—il) 10%

Advisor

)

10:49 "

Al Advisor

Documents Submitted

Your documents is under review by the Zinvest
team. expected to be completed within 1-2
working days. Thank you for your patience.

Questions? Contact Us

Learn More

8
Al Advisor

9)

10:49

My Portfolio

$221.50 (2.40) (2.6%)

Position

Stocks invested in

APPL hh J“IJU‘U
1 share Ilf
TSLA h‘l Al
2 shares '{‘

Cash Balance

Buying Power (D

Watchlist

B Tech Watchlist

3M

1Y 5Y

$116.86

100 {0.B5%)

$409.24

23.64 (-5.45%)

$29.52

$0.00

9)

10:49 "

£ Limit Order

Enter the price you want to buy AAPL for

*100.00

Market Price: $119.21

Market Hours
7:00 AM - 1:00 PM

Extended Hours
1:00 PM - 5:00 PM

If you place an order after the extended hour, the
order will be executed during market hours.

.]]

10:49 R I
Explore

Q Search Companies...
Social News Calendar Resources

Headlines

Barron's 12:15 pm

Apple Unveils First Mac
Powered by New M1 Chip

uUs HK CH Global

Top News

Reuters 12:15 PM
Electric Vehicle
Industry Seen

Reuters 2:13 PM

Biden Benefits Galore
for this Renewable
Benefiting Under Energy ETF

Biden

Today’s News

9)

10:49 "

Today’s News

Reuters 12:15 PM e

Nasdaq Ends Higher with Tech
Back in Favor

MSFT +2.73% DOW -2.34%

D 4 []2

Reuters 12:15 PM e

Facebook Extends Ban on U.S.
Political Ads

GOOG +0.71% FB +1.49%

¥: []1

Benzinga 12:15 PM sas

Preview: Walt Disney's Earnings

DIS -3.46%
O ke [J7

MarketWatch 12:15 PM es

Here are Wall Street's 20 Favorite
Value Stocks

DIS -3.46%
Quke [J2



Prototyping

We configured over twenty user flows for stakeholder presentation to support product development
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4 Create Account

Enter your verification code

We sent the code to the phone number
[email address here]

Verifying your account help keep your account
more secure.

Resend Code

ABC DEF

4 5 6
GHI JHL MHND

7 8 9
FORS TUV WXYZ

Portfolio
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4 Create Account 4 Create Account

Identity Verification

We are required to validate your identification. b
Please choose your country and type of -
identification you'd like to submit.

In order to verify your identity successfully,

Country of Residence
b please make sure:

Choose your country A4
y : v 1D clearly shows your name, photo, and date

R of birth
Type of Identification

v Text on the ID should be clear and legible
Choose your identification W

By tapping the "Agree and Submit” button, you agree to
our Terms and Policies

& Al information Is encrypted

4 Create Account

-

In order to verify your identity successfully,
please make sure:

v 1D clearly shows your name, photo, and date
of birth

v Text on the ID should be clear and legible

Front

MNEW YORK STATE
i ERINEE LI TEE
w AFN AR TH

=

Re-take?

By clicking the "Agree and Submit” button, you
agree to our Terms and Policies

Agree and Submit

& Al information Is encrypted

10:49

Submitting your applicatio

10:49

4 Regulatory Requirement

Personal Information

Please provide your legal name and adc
stated in your ID.

Second Verification



Final Design

YSERRI(TSLA)
15 289 02-10 12:03 £ 4534

769.170 21100 +282%

800.410 m 819,990 ! 1479.327
748.070 (1% 752,400
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BEFORE

Slow trading speeds, a lagging HTML-based platform, and an onboarding bottleneck
weren't the only major issues for the Zinvest platform: the clunky user experience also
slowed product growth each year, with churned accounts exceeding new users.

AFTER

We revived our position in the market with a best-in-class product experience, driving
user adoption & retention from new audiences. We delighted brand advocates with
improved product quality, easy-to-use resources, and enhanced product functionality.



Final Concept

From research to release, | led our
Product teams to launch the new
app experience in the US and Asia.
With over 250k users worldwide,
the next chapter was just beginning.

RESULTS

Released 40+ product features, both new and
updated for iOS & Android

Erased the onboarding bottleneck to accelerate
new user registrations by over 400%

Launched a new UX/UI to favor helpful, simple user
interactions and journeys

Reduced the volume of backlog technical debt by
38% for existing developer projects

Launched several new in-app services to support
annual revenue targets

Published over 500 screens in 2 languages!

Invite Frlamlm

Earn free stocks up to USS3

=

%

ol

Make Your Firse Deposit
Earn free stocks Up to US3$3 000+

Invite Friends |
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3Month's Gain
V¥V $523.64

$181.19 (75.13%)

Portfolio Value (USD)™

Market Value Available Funds Buying Power
2,707.22 -2,582.16 507.27
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OUTCOMES

Feedback

“By adopting Western design
principles to boost customer usage,
we’ve been rewarded with success In
retaining our user base and inviting
new users to try our product. We can
confidently say that we know our
customers better than before.”

— JACK CHEN

CHIEF COMPLIANCE OFFICER,
ZINVEST
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i S
Portfolio Value (USD) v Day's Gain
$221.50 e
(2.60%)
Market Value Cash Balance Buying Power
$140.00 $58.50 $23.00

€ 9 =
Asset Transfer Transactions 1POs
Details Funds

My Positions  Today’s Order (0/1)

Symbol < QTY/MV  Last/Avg Price

AAPL 1 1,118.380
Apple 230.320 230.32C
TSLA 1 1,118.380
Tesla 230.320 230,320

—
{ \
- |
-

Portfolio

l.’l... -Il....l’-.,..lu._ .'l”n-"l.'. s tl

1D Wy

Bid/As

Quick Trade

1:20 - P Y
"l = -
< AAPL C"?
B 326 13:55 7
L Sl

Avple
$265.50

4 3260 (2.60%)
Today

266.850

12:31 ET
Price 263.123
Chg +1.45
. Chg% 2.10%
,-'L 1/ -==---} Avg Price -129,143
Volume +0.090

Turnover +0.07%

12:00-13:00
; 16:00

._--llf....l'ln_..l’-l

Markets



LoanMe

LoanMe is a national credit lender providing
personal, business, and home loan products to
credit-challenged borrowers in the United States.




MY ROLE

Portfolio Marketing Manager at LoanMe

Responsible for leading organic marketing strategies, launching a new web application experience for new borrowers,
web application strategy, compliance management, and visual design including interaction design.

100%

Congratulations!

LeadBank

$5,000

= Fow g 0o e v be to ARty fard r

Term
77 Bi-Weekly Payments

Payment
$63.00 - $321.00

APR
210.00%

Rate
200.00%

INspired

g

Loans provided by LeadBank, a
Lead Missouri Chartered Bank located in
BANK Kansas City, MO. Member FDIC,

7

—
WEB APPLICATION DESIGN GO-TO-MARKET FULFILLMENT
Key project assigned during my tenure at LoanMe; worked with Head of Business Served as the primary go-to-market report for fulfilling enterprise brand components
Development and AVP of IT to create an online registration portal for new borrowers and assets requested by LoanMe and LoanMe Business associates. The role would
to apply for loan products. Led project research, visual design, and web strategy. include executing web optimization, content marketing, event collateral, affiliate

support, and marketing operations requests for new product campaigns.
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Exterminating
COI||-|h App“CCItiOﬂS | a credible.com

Bypass the 90-minute phone call with LoanMe”
a sales specialist and get approved
for loan options in under 3 minutes. Personal Finance

Upload Driver’s License

Upload your state driver’s license for review. Make sure your Driver's License is legible
and clearly displays your name, photo, date of birth, and ID number.

Made Simple. e Front g— pack
dto

OVERVIEW e designe
: : : : Explore trusted solutions
Build a web registration experience that allows help power your financial success.

borrowers to apply for credit products, gain access to
enterprise loan options, and provide access to drd-party
debt settlement solutions via APl integrations.

Clear and Should be No blurry Mo glares or
legible centered images reflections

=)

Use passport instead

Z,
. — )
ih =

PLATFORM
HTML Experience (Web Application)

Personal Loans

LoanMea, Inc. Yo Information will not be shared with 3rd-party

CONTRIBUTIONS

Research, Visual Design, Messaging, Graphics

Have Questions? Chat with an Agent

*  How old do | have to be to apply fora loan?
B44-704-0556

18 Years of Age or older

TIMEFRAME

: i it score.
12 Weeks for Production @ Checking options won't impact your credit s




PROCESS

Research

Defined user requirements, with favored impact towards streamlining origination operations and financial compliance.

800 - 850

For You e | 740-800

Congratulations, Credit Score | 670-740 KYC | Pre-Qualified Financials Loan Offer | Pre-Qualified
sal!

580 - 670 Siiast }

0- 580

Offer Wall Liberty Tax

i Credit Repair

DISCOVERY ITERATION ENABLEMENT

By reverse engineering near-peer competitors and As the primary advocate and producer for the project, | Synchronized internal underwriting processes with
utilizing guerrilla research techniques, | created a owned the full application experience and every step technical CRM workflows and 3rd-party requirements
realistic preview of required resources and investments taken towards development. This necessitated positive for enabling customer expansion to support quality
needed for developing a new customer experience. impact from the start, so iteration and feedback loops control of new borrower registrations.

were integral to project velocity and progress.
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PROCESS

Wireframing & Mocks

Manufactured 100’s of integrated components for the project, from income verification screening to check processing.

[

l.oanMe"

T-Mobile . T-Mobile . T-Mobile

We’'re Sorry...

og Tell us more about yourself! @
- ’ In the meantime, feel free re our other servi

You're almast there.

I - -
We can help! You're Pre-Qualified!
Now that we've got that out
the way, you're closer to a
reliable solution online.

First Name Last Name You're pre-qualified for multiple
offers pending verification of your Tox Secces
income and employment.

$1,000 — $5,000

Email Address Learn more business loans for your business,

Debt Relief

Credit Repair

Date of Birth (MM/DD/YYY)

Phone Number

Have Questions? Chat with an Agent

’ ‘ TrUStp||0t You agree that you have understood ¥ How old do | have to be to apply for a loan?
and consented to our Credit and 8447040556
..... Contact Authorization policies. 18 Years of Age or older

| have read and agree to this [] \ 0405359100

4 What documentation will | need to get a loan?
Text with an Agent

» How soon can | get the loan funds into my account? ) State Disclosures

# (Can | get my loan funded over the weekend or a Holiday?

“ How do | make payments?

# Am | charged a penalty for paying off my loan early?
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PROCESS

Prototyping

Securely tested various versions of two separate welb application experiences for Personal Loans and Business Loans.

LoanMe™

Busingss

Loan/e”

&

Where are you from?

Enter your zip code below.

Zip Code

v Wa uie 256 BiE SEL technalogy 1o secure vour data

)

L= =]

Y

This information helps us find you the best
available options in your area. Loan Amounts

may vary depending on your location

Continue ]

&

Where are you from?

Enter your zip code below.

Zip Code

2%

This information helps us find you the best
available options in your area. Loan Amounts
may vary depending on your location.

Continue 1] J

Your information is missing.

&

Where are you from?

Enter your zip code below.

v Wi wse 250 bit 551 techinalogy 1o secune yol

>
Ba

This information helps us find you the best

available options in your area. Loan Amounts
may vary depending on your location.

< Back

What is your business?

Enter your personal details below.

Business Name
Gross Monthly Revenue
Business Address
Start Date

Business Website

2

Gross monthly income is your total business
By e e o P M S | Bl ST (RSN [ e . L T
ncome before taxes and deduction. This
may incluce yvour monthily salary, >ocial

ey s N e L S 1 e = .
SECUrity, pension or other sources ol

< Back

What is your business?

Enter your personal details below.

Fresh Cleaners
512,000
43 Hoffman St

07/ 01/ 2017

www.freshcleaners.com



Final Design

You're Pre—Qua\iﬁed‘.

$4,000— $8,000

ified for multiple
ification of your
oyment.

You're pre—qua\
offers pending ver
income and empl

ike?
How much would you like?

BEFORE AFTER

A dragging application process that included a rushed phone call with a loan agent Accessibility and efficiency are what made the new online registration process a
left borrowers feeling marginalized and loan agents helpless to an antiquated system. favored solution for our loan application experience. With loan agents loving this
With 1loan agent for every 30 individual applications a day, change was needed. approach, we also reported positive impact on pre-qualified leads and applications.
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Final Concept

Successfully launching an online loan

application experience takes a village.

Thankfully, our commitment to
customer satisfaction and the pursuit
of democratizing finance endured.

RESULTS

Shipped 4 application paths for qualified, non-
qualified, declined, and tertiary finance products.

Optimized the application process to focus on core
borrower attributes and prioritize funded volume

Launched a new UX/UI to favor helpful, simple user
interactions and journeys

Integrated 5 marquee web elements to support
online web conversions of new LoanMe products

Reduced time-to-origination speeds by up to 50%
(in specific experiments measured in 2022)

Automated key units of the origination process
while complying with financial regulations (KYC)

Personal Loans

Business Loans

& loanmebu siness.com

Congratulations,
Faisal

d a few offers based on

We've foun orovide i

the information you

LocmMe”

$5,500

preferred Option

1% 1 Business Day Funding

@ No Prepayment Fees

s

Tax Services

ot

Debt Relief



Feedback

‘| hate having to go from my phone
to my computer [to submit a loan].
| wish | had THIS years ago.”

— CUSTOMER TESTIMONIAL

“Our competitive advantage has always
been Digital — This elevates us greatly.”

— EXECUTIVE FEEDBACK

“Borrower trust is a key factor to
success in our industry, and going
digital is the next frontier for us.”

— EXECUTIVE FEEDBACK

Brian Cedeno | Portfolio | 2023
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B

Business Financing
Made Simple.

i er personalized business solutions to support your bottom-line.

B ,fJ ‘
g | i 4 : .
taﬁ %ﬁ% Qﬂ . '/
WA

Cash Advance Tax Services Debt Relief -
\
It SCofe. “}

| %’-M‘l}% [

|£ E s * Trustpilot Loan Meq

AA & loanmebusiness.com C

Exclusive Offers,
Just For You

While we couldn't match you with one
of our options, we found a few
promising offers based on the

information you provided.

() debthunch

-

The smartest way to pay off debt.

We can find the best debt consolidation
solutions for people just like you. Instantly.

See My Offers

View Details
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Carter Ekstrom |
SCORE 98%

Vervoe

Carter Ekstrom
93% [__.-'-__. lop Performer

Vervoe Is an online skills assessment platform
that helps small businesses & enterprise teams QR eiinins: Yt B
evaluate and rank job candidates based on Thu Feb 9 22533149 2023 £
real-world job scenarios associated with the role.

177 20447, 1448 TimeE remasning: 39:53

Warning: Permanently added ' locs




Senior Growth Marketing Manager at Vervoe

Responsible for leading go-to-market launches for new products, building the enterprise organic marketing program,
owning user acquisition strategies, installing new systems and tools for sales-led programs, and department analytics.

Top cAndidate

cQ
o
3
B
<

z
w

shd
Stakeholder Management Questions 5 Nadine Ericksen
- = Customer service d TOPPEﬂmm
See how Walmart Walmart would need =111 ] % 2 = . Questions i
halved their time to hire [EXEINIER to do what Vervoe does. how Walmart hies Aethieistening , 98% © Top Performer eooe® S
:Z'gfsoowezrsl?ﬁlrsa ° Q How Walmart - s000 ﬁ]/ Nddine EriCksen
...:iresT?,OOépfaopieo?reur — E/J SCORE 98% E
..halved their time to hire o8
..cut their attrition to single digits ) 5 anee 9%
oy S Couehl le :.-. . 5 3% oo0e B c . 759%
' T kdd questions | "
¥V vervoe _ ' esee
A Y voe € sebosimnsoniord 50
% candidate mnltinﬂ
GO-TO-MARKET FULFILLMENT PRODUCT MARKETING
Supported development, distribution, and collaboration of new marketing materials Contributed to new messaging and component materials for in-product experiences,
for campaigns between company departments, affiliates, and enterprise partners. such as new user onboarding and activated customer accounts. Led production for
Worked with VP of Sales and Head of CS on campaigns and growth experiments. new product campaigns, launching web-based assets and digital sales materials.
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Creating Success
for Customers

Thousands of HR recruiters are hiring
for customer service roles, but they’re
employing the wrong candidates.

OVERVIEW

Create a product category in our platform that
influences recruiters & hiring managers to evaluate
hundreds of job candidates for customer service roles
using our skill-based assessment software.

PLATFORM
HTML Experience (Web Application)

CONTRIBUTIONS
Visual Design, Graphics, Messaging, Marketing

TIMEFRAME

6 Weeks for Production

Brian Cedeno | Portfolio | 2023

vervoe Product ~ Selutions  ~ Pricing Customars Resources - Login

Skills

v Conversational
v Openness to feedback
v Resilience

v Negotiation

HOW TO HIRE

Call Center Agent

Customer Service

Complete with job descriptions. skill profiles and interview templates. Use this call
cermter agent hiring guide to help you maoke the right decisions; fust

BUILD THE IDEAL CANDIDATE PROFILE

Skills needed for a Call
Center Agent

Question i=

A call center agent must be customer-focussed and empathetic.
Becouse each call is different, a call center agent needs to have

View Call Canter Agent Skills Assessment

Pro Tip

For entry-level roles, you're likely to raceive a lorger number of
applications than you would for a senior position. Ensure you
provide details about what it’s like to work for your company,
and what your company values are so applicants know
whether your company is the right fit for them.

CALL CENTER AGENT DEFINITION

A Call Center Agents’ primary responsibility is to provide customer |,
service, resolve issues, and ensure customer satisfaction. Because
of this, they require key skills that enable them to be able to
connect with customers in a variety of circumstances.

RECRUITMENT GUIDES

What does a Call Center
Aaent do?

Skills

v Empathetic

}f‘ v Collaborative
J v Creative thinker

v Industry expert

Julie Wong
98% @ Top Performer

v Former call agent

v ZenDesk

v Problem solving

v Cross functional

® Manage large amounts of incoming calls from
customers

@ Provide product/service information to customers

® Maintain records of customer conversations



Release Plan

Establishing all points of influence for our target persona, simulating their buying behaviors, and seeking their interest.

Get started in days not months
Emj

Download skiiis assessment 101

Save you mongey and time by seeing . | RO I e*
candidates o & jo e N

ates do the job befare ¥au hire thee, CXO

o "

Clwriicad fras tampiapy '

VP- Engineering

VP- HR/Talent
Director - Engineering
Director - HR/Talent
Manager - Engineering
Manager - HR/Talent
Engineer
Recruiter/Sourcer
Student/Intern

(L

Cliff Burton ©

Downioad skills
assessment 101
:-'::'* You ?-:r-v 0 time by seeing ctrdide

O eciiffBurton

Download skilis assessment 101
::::_:ou money and time by seeing
'0ates do the job before you hirg them, Net bl

Test skills,

Start now

Job Seeker
' \_ Other

- S:SB;nloudskills

i < Urich Pl - : 'f‘t’ oduction to Vervoe

0 @blackened45 ; o days not months ot i Hire great peopre, every single ¢
I. SEQUENCING II. PRODUCTION I1l. SYNTHESIS
After categorizing feedback from customers on new We begin fulfillment of objectives, ranging from partner Schedules and projections are manufactured from our
products, | led a scope of work that desired a unique collaborations to creative components. | launch cross- team to be shared externally. | work closely with Sales
customer segment. Then, we began development of function workshops to collect insights, log bottlenecks, and Customer Success to align go-to-market vision
goal setting, strategy, schedules, resource audits, and and procure resources for teams; since our personnel is while coordinating with Product on capabilities. Reports

performance forecast to support this product segment. limited, we all contribute to various disciplines. are shared internally on impact, investments, and input.



Concepts

vervoe 23 hours remdaining
R Vervoe opashboard My Assessments

Assessment Library All Candidates

Question 1

0 of 10 answered Assessment Libral'y

Q1 I

Featured AssesSsméane
Featured A

English Proficient

B ccossiibnt ) Basic Excel Skillllsﬁ

Assessment

e I8
- ul

W' vervoe

Sue Bennett

Lisa Sharp
W g8 G topputomn

View assessment

o, Drad~tad ©
Q6% Predicted Score (@ Top Performer

Tom Gardines
B a7

°
Hire faster. :
i Liso Sharp Popular Sk'l -
e ] scone % ([ETEAED ills Communicatio i 3
lee fdlrer. " Typing Visual Design English Teamwork :
. Marketing Strategy Tim
Hire better.
P
Go bayond interview & CV screens and see OPI.I Ia r Asse ssme nts
who can really do the job.
There's more to every candidate than what o
nior
Mid
Senior
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What's in it for you?

@ Hire faster
Imagine how mony candidates can

complete an ossessment overnight vs
traditional working haurs.

This skill test assesses candidates for a Product
Manager role. It will specifically examine the
following skills: product manager, communication

Improved retention

Get candidotes 1o complete @ day in the
jife of the role during the recruitment
process so they know what they are
getting into before they stort.
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This skill test assesses candidates for a Product
Manager role. It will specifically examine the
following skills: product manager, communication..
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Improved success

studies show that diverse teams perform
petter. Hiring hased on merit, not
background allows you to grow a diverse

o _ More candidates Q@
The opportunity to give every candidate % d
interested in your role the chance to show

you what they can do, rather than the ones
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Execution

Finalizing product screenshots, value propositions, and key messaging for our campaign launch.
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Ticket inbox Open (4)

James Hetfield aug1s @
o @blackened45
@myob | bought a dress from you wore it

once and the zip broke already!! | want a
refund!

Lars Ulrich

O @blackened45s

@myob | bought a dress from you ware it
once and the zip broke already!! | want a
refund!

Cliff Burton
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@ @blackened45

@myob | bought a dress from you wore it
once and the zip broke already!! | want a
refund!
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Kirk Hammett
o @blackened45
@myob | bought a dress from you wore it

once and the zip broke already!! | want a
refund!
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Agent Open
Simone Malone - Ticket #123456

Lars Urlich Aug 18

Hi there

| placed an order 5 weeks ago for my sons birthday but haven't received it yet. I've been a loyal customer of yours
for years and I've not experienced a wait time as bad as this! My son's birthday is in 2 days. Where is my order?

Best,
Rachel

Select Response

@ 34957349857894375.png

Time remaining 15:23 Close Question

Knowledge Base
Order tracking
Complaint handling on social media

What do | do if | receive a faulty item in my
order?

ails

@hollyhat5 so sorry to hear that. Please DM us with your

Submitted from channel: O Twitter

(@ HiReba,

order number so we can look into this for you.

ightning.com

Firstly, thank you for making us aware of this incident you
experienced in one of our stores today. We take matters like
these very seriously as our staff are an extension of our
business. Would you be available for a call with our head of
operations to discuss this matter further. We'd like to make

sure we take appropriate action.

Hi Rachel,

Thanks for reaching out. I've just checked your account and
I'm unable to find a recent order for you. The last one was
delivered 3 months ago in August. Do you have a reference
number or confirmation email | can follow up for you?

Thanks,
Cs



RESULTS

Results

Order Tracking

I can't track my order, is it on the way to me?
You'll be able to track your order on both our Standard and Express shipping

services.

Where to get the tracking number

. You'll find your tracking link in your shipping confirmation email.
You can also log into "My Account’ and track the order there. jJust go to 'My
orders'and click ‘'rack parcel’,
If you haven't received a shipping confirmation email yet it means we're probably
still getting your order together, We'll drap you an email once it leaves the

warehouse 50 you can track it

Tracking for Standard Delivery
You'll need to wait untll your arder arrives in Australia for the rracking updates 1o
begin.

As orders are shipped from the UK, please allow up 1o 7 business days (excluding
weekends and public holidays) from when you place the order for this to happen.
If your items are coming from multiple warehouses, they'll all have the same order
number, However, bear in mind that tracking numbers and delivery times may
differ depending on where your items have been shipped from. Youw'll see an
individual tracking link for each parcel

Tracking for Express Delivery

You'll see tracking updates throughout your parcel’s journey.

Don't worry If you see your parcel’s location as being in the UK - all Australian
orders are shipped from the UK.

RESULT 1

We successfully positioned our capabilities within the marketplace by showcasing
the value of our product and the use cases it solves for Customer Service recruiters.

Question 2 i) Management

| V/I Grading Required

Grade candidate answers to optimise Al

Eo 8 9 10

Poor Average Excellent

Extensive Knowledge Base

An extensive knowledge base and rich customer
profiles allow them to research the right answer
before choosing a response.

Also, we helped existing users to discover & utilize our newest product addition.

Brian Cedeno | Portfolio | 2023
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Optimize your hiring process for

Technical Hiring customer support roles such as

Marketi ng Customer Service Managers or

Find your next technical hire by Call Center Agents.

Evaluate candidates for GTM
roles and prove their skills using
assessments for roles like SEO
Specialist or Marketing Director.

Learn more

assessing candidates and test for
Java, Python, PHF, React, Golang,
or JavaScript Developer roles.

Learn more

Learn more

RESULT 2

With strong demand in the market, our Customer Service skill assessment found
a natural fit in the HR community. We garnered awareness from previous customers,

prospective enterprise partners, and an influx of online website traffic.
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' { AnnaEricksen © TopPerformer
98%

With measured signals suggesting a
positive impact, our team successfully
launched a go-to-market campaign |
that catered to a wanting audience (rg Anne T
and nurtured existing relationships. '

18%

RESULTS

- Launched over 50 campaign assets for web, digital,
social, and in-person event touch points

Anna Ericksen

] 98% @ Top Performer

- Published sequences of organic marketing content
to drive organic awareness and new sales leads

. Generated over $250,000 in new revenue pipeline
in 1 Business Quarter (2022)

. Utilized a 4-month paid media budget ($10,000
monthly) to generate a strong pipeline of MQLs

- Generated over 20,000 online organic visitors a
month for our Customer Service portals & pages

« Published 2 select customer testimonials to
promote our product, driving 1000s in Video Plays

Brian Cedeno | Portfolio | 2023




Www.briancedeno.com
bcedeno25@gmail.com
(909) 835 - 6699

LinkedIn Profile

Additional work available upon request



https://www.linkedin.com/in/brianjcedeno/

